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http://theweek.com/
http://theweek.com/
http://www.bbc.com/news/in-pictures-35667603
http://www.bbc.com/news/in-pictures-35667603
http://www.cnn.com/us
http://www.cnn.com/us
http://www.foxnews.com/
http://www.foxnews.com/
http://www.nytimes.com/
http://www.nytimes.com/
http://www.latimes.com/
http://www.latimes.com/
http://www.npr.org/
http://www.npr.org/
http://www.wsj.com/
http://www.wsj.com/
http://www.ocregister.com/
http://www.ocregister.com/
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Objective: Understand how
journalists work and make
decisions, and why they make
mistakes.



Journalists are not perfect. Mistakes can be made.

e Thereis a need for corrections that address the range of
errors journalists make.

o The nature and fast-paced world of journalism can lead
to error.

e Do news organizations correct most of their mistakes?
e How can journalists and readers learn from mistakes?

SOME INFORMATION ADAPTED FROM THE SOURCE: http://www.poynter.org/2010/why-journalists-make-mistakes-what-we-can-do-about-them/104195/



Types of mistakes

o Mis-spelled names, errors in age identification, qualifications,
etc...v. missing the story completely.

o When small mistakes are made, usually there is an editor’s note
the following day and the correction is made (there are
mechanisms in place for these minor mistakes).

o When big mistakes are made, there are very few instances or
systems in place to set the record straight. They usually run a
follow-up article that redefines the story without formally saying
that they're “correcting” anything.



INDIA TODAY OMLINE WRSTON-SALEM (NC), NOVEMBER 20, 2012 | UPDATED 20:32 IST

Woman uploads 12 million pictures of
her trip to Europe on Facebook

TAGS: Arielle Stevens | Facebook account | Eurotip 2012 | Europe

Arielle Stevens had clicked these pictures dunng
a six-day vacation to Paris and Madrid.

Can vou beat this? A Facebook user has uploaded more than 12 million pictures of her tour to Europe.
Arielle Stevens had clicked these pictures during a six-day vacation to Paris and Madrid.

She has named the online album Eurotrip 2c12!!! It was reportedly assembled from more than 15
terabytes of data. The photo gallery documents major landmarks, drinks, food, building, plants, people
and hotels, to name a few.

"It took me a while to get my vacation pics erganized, but I've finally gotten them all uploaded and added
a caption for each one," Stevens has been quoted as saving.

"Evervthing is now available to see, from the 400,000 shots of the Madrid skvline taken at dusk from the
roof of our hostel to the 120,000 of the row of cute Vespa scooters parked on the sidewalk next door -
even the 1.2 million from the night we arrived and went out to dinner with a group of Americans we met,"
she said.

-With agency inputs
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Oops, let me clarily...

o http://www.washingtonpost.com/wp-dyn/articles/A28209-
2004Jul4.html - The Lexington Herald-Leader wrote in 2004,
“It has come to our attention that the Herald Leader
neglected to cover the Civil Rights Movement. We regret the
omission.”

o http://i09.gizmodo.com/the-greatest-newspaper-correction-
ever-written-49-year-14915904817 - The New York Times (in
1969) retracts or corrects saying that space flight is
impossible (1920 editorial)



http://www.washingtonpost.com/wp-dyn/articles/A28209-2004Jul4.html
http://www.washingtonpost.com/wp-dyn/articles/A28209-2004Jul4.html
http://io9.gizmodo.com/the-greatest-newspaper-correction-ever-written-49-year-1491590487
http://io9.gizmodo.com/the-greatest-newspaper-correction-ever-written-49-year-1491590487

Examples

o http://www.adweek.com/socialtimes/the-facebook-and-
google-security-threat-that-wasnt/318081?red-af -
Blogger Scott O'Neill removes (instead of correcting)
and rewrites a post about his mistake - saying that
there was a privacy breach through Facebook (when in
reality, it was user error)

e Is unpublishing a piece a solution?



http://www.adweek.com/socialtimes/the-facebook-and-google-security-threat-that-wasnt/318081?red=af
http://www.adweek.com/socialtimes/the-facebook-and-google-security-threat-that-wasnt/318081?red=af

Why mistakes are made

o [raditionally, news organizations have confirmed
information and then published it. But these days, many in
the Fifth Estate and even some in the Fourth Estate view
journalism as a process that involves publishing
information and confirming it along the way.”

e There’s this new culture whereby it’s totally fine to put
half-baked iead up there. Certainly if you're going to do it, it

s appropriate to flay it as unconfirmed and unverified.” -
//www.washingtonpost.com/wp-dyn/content/linkset/2009/02/25/112009022502075.html


http://www.washingtonpost.com/wp-dyn/content/linkset/2009/02/25/LI2009022502075.html
http://www.washingtonpost.com/wp-dyn/content/linkset/2009/02/25/LI2009022502075.html
http://www.washingtonpost.com/wp-dyn/content/linkset/2009/02/25/LI2009022502075.html

More Examples:

e 60 Minutes Benghazi Report - October, 2013
“60 Minutes™ aired a report that called into
question the official version of what happened
when the U.S. Diplomatic Compound was
attacked in Benghazi, Libya

Find more examples & funny ones too here:

http://www.poynter.org/2013/the-best-and-worst-media- -and- in-2013/233613/



http://www.poynter.org/2013/60-minutes-apologizes-for-botched-benghazi-report-a-timeline/228968/
http://www.poynter.org/2013/the-best-and-worst-media-errors-and-corrections-in-2013/233613/
http://www.poynter.org/2013/the-best-and-worst-media-errors-and-corrections-in-2013/233613/
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o Boston Marathon - New T
York Post - Front page - - 'seek'
“BAG MEN” cover (April these;two -
2013) “pictured 3«

wateoston N
Maathon Ry

Tsarnaev brothers (Tamerlan died and Dzhokar is

sentenced to death) - THESE GUYS WERE NOT THEM.

http://www.poynter.org/2013/the-best-and-worst-media-errors-and-
corrections-in-2013/233613/



http://www.poynter.org/2013/men-identified-by-new-york-post-as-bag-men-sue/215416/
http://www.poynter.org/2013/the-best-and-worst-media-errors-and-corrections-in-2013/233613/
http://www.poynter.org/2013/the-best-and-worst-media-errors-and-corrections-in-2013/233613/
http://www.poynter.org/2013/the-best-and-worst-media-errors-and-corrections-in-2013/233613/

More Examples:
The Worst of Journalism 2014

The Decade’s higgest Journalism Blunders

Quora Poll - What are some of the biggest
journalism blunders from your country?



http://www.cjr.org/darts_and_laurels/the_worst_journalism_of_2014.php
http://www.cjr.org/darts_and_laurels/the_worst_journalism_of_2014.php
http://journalismdegree.org/2015/the-decades-biggest-journalism-blunders/
http://journalismdegree.org/2015/the-decades-biggest-journalism-blunders/
https://www.quora.com/What-are-some-of-the-biggest-journalistic-blunders-in-history-from-your-country
https://www.quora.com/What-are-some-of-the-biggest-journalistic-blunders-in-history-from-your-country
https://www.quora.com/What-are-some-of-the-biggest-journalistic-blunders-in-history-from-your-country
https://www.quora.com/What-are-some-of-the-biggest-journalistic-blunders-in-history-from-your-country
https://www.quora.com/What-are-some-of-the-biggest-journalistic-blunders-in-history-from-your-country

The Ath estate v. The 5th estate

4th estate - traditional news media, print journalism

o Oth estate - outlier viewpoints in society - bloggers, journalists/non-
mainstream media outlets

o |[sit the bth estate’s job to correct the 4th estate’s mistakes?

o Due to the digital revolution and the structural changes in the news media
(5th estate) - the accelerated pace can prevent us from seeing the deeper
meaning of stories and cause us to miss the point of them entirely.

o Honestly, when you're turning stories around that hastily without doing

the background work, you don't have time to think clearly about them. | see

this in myself when I'm writing something frantically on deadline. My
thought process isn’t as deep and substantive.” - Katheryn Schulz




We made a mistake. So what?

Human error can transform our perceptions of the world and of
ourselves.

“Regret the Error: How media mistakes pollute the press and imperil
free speech” by Craig Silverman
http://niemanreports.org/articles/confessing-errors-in-a-digital-age/ -

Fewer than 29 of the factual errors identified by news sources are
corrected.

Media credibility! Public trust in the news media is important for
DEMOCRACY!

Inspire trust by acknowledging mistakes.


http://niemanreports.org/articles/confessing-errors-in-a-digital-age/

BRIAN WILLIAMS - NBC Nightly News Host - In February 2015, Williams was suspended
for six months from the broadcast for misrepresenting his experience in
the 2003 invasion of Iraq.



http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
https://en.wikipedia.org/wiki/2003_invasion_of_Iraq
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
http://www.politico.com/blogs/media/2015/02/brian-williams-alleged-lies-a-list-202585
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http://www.poynter.org/2012/the-best-and-worst-media-errors-
and-enrrectinne-nf-2012/1Q0727qQ/



http://www.poynter.org/2012/the-best-and-worst-media-errors-and-corrections-of-2012/197279/
http://www.poynter.org/2012/the-best-and-worst-media-errors-and-corrections-of-2012/197279/
http://www.poynter.org/2012/the-best-and-worst-media-errors-and-corrections-of-2012/197279/
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Excerpts from KATHERYN SHULZ’s book “Being Wrong”

"We're always quick to note that we're human and humans are fallible, but we don't
embrace the act of correction as a way to deal with our inherent fallibility," said
Regret the Error's Silverman. "There needs to be a change in the way we approach
mistakes -- less about shame and more about learning from our errors."

o 0ften, we learn more from being wrong than from being right. The errors we make in
the stories we tell as journalists, then, become an important part of the story of our
lives.

o "Toerris to wander, and wandering is the way we discover the world; and, lost in
thought, it is also the way we discover ourselves," Schulz writes in her book. "Being
right might be gratifying, but in the end it is static, a mere statement. Being wrong is
hard and humbling, and sometimes even dangerous, but in the end it is a journey,
and a story."



FYI-Mistakes are NOT the same as the intentional
misrepresentation of information.

It is important to realize the mistakes are NOT
intentional; that's why they are called mistakes.

When information is intentionally changed, skewed, or
reported as fact (when it is false or inaccurate), that goes

AGAINST the ethics of journalism (aka state-run media sources

in many countries around the world do this as well as biased news
agencies in our own country and many countries around the world may

do this).



BLOG POST #7 - APRIL 29TH, 2016:

e Why s it important for consumers of news
media to be given accurate information that
does not have mistakes? Why does it matter
so much?

e Whose responsibility is it to find, understand,
and or correct the mistakes that are made in
journalism?



